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LINOPOBA TPAHCOOPMALLIA
rPOMAL

OANHaAMIYHUW Ta cTanum npouec BNpoBagXeHH4
IHHOBAUIMHMUX NPOAYKTIB Ta CepBICIB B PI3HUX cdepax
OIANbHOCTI rpoMagu anga nigBULLEHHA AKOCTI Ta 3PYYHOCTI
XUTTA 4K NOOUHW, Tak | rpynu nogeun, LWBUAKOCTI Ta
e(PeKTUBHOCTI HagaHHA nocnyr Ta MNPUUHATTA pilleHb

opraHamMmu [fOep)XaBHOlI Bnaau Ta opraHamMu MiICLIEBOrO
caMoOBpPSAOYBaHHS.
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Hasea cnanay

CMAPT CITI

Lle KoHuenuia Ta moaenb, Aka BKOYae HOBE MOKOSIHHSA
IHbOpMaLUIMHUX TEXHOMNOorin, Taki 9K |HTepHeT peven,
XMapHi 0b4YnCrneHHa, BENUKI OaHi Ta IHTerpauiss KOCMIYHOI
Ta reorpaiyHol  IHpopmauil  Ana  rnonerweHHs
nnaHyBaHHsA, OyadiBHMUTBA, YynpaeMniHHA Ta HadaHHA
nocnyr rpomagamun. BrnpoBamXeHHA Uiel  KoHuenuil
OoMNoMoXKe HanaroguTu IHOyCTpianisayito,
IHpopmaTn3auito, ypbaHiszauito i CifieCbke rocnogapcTBo,
MoOOepPHI3auio Ta CTIMKMXA PO3BUTOK rpomaj.
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AZMiHiCTPaTUBHO-TEPUTOPiaNbHUI YCTPIiA

A0 2020 poky

29710

11694

TEPHTOPIANbHUX rPoMaj
(MicKuX, CenMuLHMX, CinbCLKMX paa)

paioHis

27 obnacrei, APK, micra Kuis 1a
Cesacronons

KinekicTs, fKH,lIBIH []L 'HKH')HU”[HHH X
W

)\ B B“DKHEW
Tpis Ykpaikn

s s = TR
prssiiptoed s s LR m C%{‘u'c‘lrxln:ml

mpaHCPpopmalis
aomiuic m,bamu.fﬁo—
MEP UM OPIANBHOrO YCmpoto

2020 pik

29710

(ummﬁmm

27

ATnac aAMiHIiCTPaTUBHO-TEPUTOPianbHOTO yeTPoK YKpainu:

YMOBHI N03HaYeHHs

Mexi pasosia
Mexi rposan
& Tepwropia nposegessm 00C
THN TEPUTOPIANBHONO LUEHTPY:
Uewtp paiosy
(O Uentp rpomagn
MICTO 31 CRewansHsm CTETYCOM
YEPHIBLI Uesp o6nacti
Mapiynont Liesrp paiosy
Sucine  LiewTp Teprpomagn
Pymae bl HACENEE NywTi (MICTS, CMT)

S I HECENEWE MYHKTH

(cena, 3 waceneswEM
Ginswe 500 ocb)

Hacenewns (Tuc. oci6):
Merawe 5
5-20

) 20-100

) 100-500

Mowaa 500

TN HaceneHoro NYHKTY:

- Micto

[ Cemuue micsxoro Twny
Ceno

LWinsaxu cnonyyexHs:

Tonoswl

BpyropRgsil

QGIS

2020
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THC. KM. KB. - n/iowa HaceneHux NyHKTiB
TepuTopii YKpainu

i | V. [QEE C%i@ﬁ".'é""'" Atnac agMiHicTpaTUBHO-TEpUTOpianbHOro yeTpoi Ykpainu: 2020

y K pa.l.H a - uobud adminicmpamufuo-

MmEPUmMOPIONbHUU YCmpid

136 Y 1 Hosi paitoxn yTBOpEHO
paMOHlB MNocranoso0 BepxosHoi Pagu
/Kpainu 8ig 17.07.2020 NO807-IX
(v 1.4. 17 3HaX0AATLCA HA TUMYAC0BO Yapiating sin 0 N2BO7-IX
OKYNoBaHWX Teputopisx Ykpaitu)

1469

-f«_,:r.\yH‘CTDBY»!EM UeHTpH Ta
TEPUTOPI| TEPUTOPIANbHMX

rpomag xoxHoi obnacri

- 3aTBEpLKEHI PO3NOPAAKEHHAMM
TepMToplaanMX Ka6inety MinicTpis Ykpaitn Big
12.06.2020 N2 707-730
rpoMaj
(v 1.4. 31 reprpomasa, ey
AIKi 3HAX0AATLCA HA TUMYACOBO & : oﬁb
OKYNOBAHWUX TEPUTOPIAX i : SANK i

YKpainu, 663 BpaxyBaHHs MicT i3

e
cnewiantHuM cratycom Kuesa ta S @‘
Cesacronons) ‘ Bi"m
3aTBEP/AXKEHHA AAMIHICTPa- Yxropoa
TMBHIX LEHTPIB Ta
TEPUTOPIN TEPUTOPIANbHHX
rpomag AP Kpum Eme "
BHKOHaHe nicns Aeokynauii

603,7 29 710

41 902,4 i

OKYT

THC. 0Cib - HacenenHs Ykpaiwm™ P
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OEHHE HACEJIEHHA

EPRAVDA.COM.UA

CKINbKW NIOAEA 3 NEPEAMICTA WOAHA BKIDKAE B KUiB

fNorpesén
XoraHiska
Nyxieka
HosocCinku
Nitkn

NeTponasnisceka |
Codiiacoxa boputariaka

KpoxieumHa

raTue
7000

Tapaciska
boapka

Xorig
NicHnn
Xopocisxka
Kpemexnuue

6000
LMOPY MO3HAYAIOTH KINbKICTD

lll]ﬂll

Bacunbkie
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@AKTU 1.3 M/TH YKPATHLLIB BNALUTYBAZINCb HA POBOTY
Y IHLLI KPAIHW 3A MUHY/I TPU POKU

70% - 4oNnoBIKY LA
26% -y BILL 40-49 POKIB 4
16% - MAIOTb BULLLY OCBITY

30% - MAIOTb CEPEJIHIO OCBITY

23,500
CLUA
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MIFPALIIA 3 OKYNOBAHUX TEPUTOPIU YKPAIHU

Po3nogin KinbKocTi BHYTPILWHBLO NepeMilieHnx ocid
3 okynosaHoro [loHbacy ta Kpumy 3a obnactamu

Jyrancexa
279 573

. [oreypra
< 508 240

1 MrH 439 Tnc. 965

TumuyacoBo okynosaHi

3aranbHa KinbKicTb Teputopil Ykpainm

BHYTPILIHLO NepeMiLLieHUX
OCIB 3 OKyNnoBaHUX
TepuTopin 8 YKpaiHi

KINbKICTb BHYTPIWHBLO nepemiteHux ocid Ha 07.02.2020 poky
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IHTEPHET VY CBITI

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL UNIQUE MOBILE INTERNET ACTIVE SOCIAL
POPULATION PHONE USERS USERS MEDIA USERS

7.75 5.19 4.54 3.80

BILLION BILLION BILLION BILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION:

35% 59% 49%

are, , % Hootsuite:

socia
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ol SHARE OF WEB TRAFFIC BY DEVICE

EACH DEVICE'S SHARE OF TOTAL WEB PAGES SERVED TO WEB BROWSERS IN DECEMBER 2019

MOBILE
PHONES

953.3%

DEC 2019 vs. DEC 2018:

+8.6%

LAPTOPS &
DESKTOPS

44.0%

DEC 2019 vs. DEC 2018:

-6.8%

TABLET
COMPUTERS

2.7%

DEC 2019 vs. DEC 2018:

-27 %

NnPAMYEMO

PA3OM

OTHER
DEVICES

0.07%

DEC 2019 vs. DEC 2018:

-30%

we

are Hootsuite:

social
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IHTEPHET MNOKPUTTHA B YKPAIHI

.

IHTepHeT:
OCHOBHI NOKA3HUKU

71% AN

[ONA perynspHux HasiBHICTb IHTEepHeTy BAOMa
KOpUCTyBauiB

22,96 MH. 21 MNH.
BepeceHb 2019, N=2110, Bcs YkpaiHa 6e3 AP KpuM Ta okynosaHux Teputopin YkpaiHu, Bik 15+ . S TG
[o 3 keaptany 2014 poky aaHi 3 AP KpuM. 3 3 kBapTany AaHi 6e3 AP KpuM Ta oKynoBaHUX TepUTOpin YKpaiHu. . GROUP
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IHTEPHET MNOKPUTTHA B YKPAIHI

12 B
[AVHaMiKa NMPOHUKHEHHA IHTEpHETY Yy po3pi3i TUNIB HaceneHunx
MYHKTIB: LLOPIYHUIN 3aMip
77%
' % - . < : : 58%
52% AR L 8 -
[ == 4
43% i 7 ! 45%
= 39%
36%
J
25%
g‘ W o
i
¢°0 '19{5 ¢°~’& ¢°~’6 '19"6 '190 "P\’%
T Bam con
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IHTEPHET MNOKPUTTHA B YKPAIHI

12

Tunu gocTyny «perynsapHux» iHTEPHET-KOPUCTYBadiB

Mo6inbHuii TenecdoH abo
cMapThoH 66%
AomMawHii HoyTEYyK

CrauioHapHuMii AOMaLLHIH
KOMMN'loTep

NMnaHwer

CrauioHapHuii KoMn'lOTEp Ha
poborTi

Po6ounii HOyTEYK

Komn'toTep 3a micuem
HaB4YaHHA

Komn'totep B IHTepHeT-Kade

Komn'toTep y rocrsx
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LLIO NOTPIBHO POBUTA?
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E-GOVERNMENT SURVEY
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{@} UN E-Government Knowledgebase

View Country Data

Select a country to view its data profile.

[ Select Country

v

ABOUT DATA REPORTS EVENTS RESOURCES FAQ

CONTAC

Country Data
Regions Country Groups

Year Data
2020 ¢+ E-Government Development Index ¢ Choose Regions ¢ Choose Country Groups

Countries
193 selected s Update Clear

\
2 Yy
7= Ukraine
2020 E-Government Development Index
Rank: 69
Value: 0.7119

1

2020 E-Government Development Index
0 A 1
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PIBHI 3ANPOBAIXXEHHA LIM®POBOI TPAHCOOPMALLII

CI/IbCbKA MICLIEBICTb

MAJI MICTA

gEPE,CI,HI MICTA

BE/INKI MICTA
®

PEFNOHA/IbHUA
®
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WHAT ARE THE MOST IMPORTANT
LEADERSHIP TRAITS OF CIOs TODAY?

swateo'st | 75

Communicator
Negotiator

Motivator

Technologist

Broker

Source: Center for Digital Governme
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PIBHI LIN®POBOI TPAHCHOPMALIII

Traditional

Analogue radio
Erratic quality of sound and the music
is selected by broadcaster. Talkback
radio is controlled by the station.

Government Services

download PDF forms
A government agency's web page
provides an application form as a PDF
that the user has to download,
complete and post, drop in to a service
centre or scan and email back.

Transitional

Digital radio
Much better quality with more
channels and added features. The
broadcaster is still in control. Talkback
radio is controlled by the station.

Government Services

online forms
A government agency’'s Web page
converts the PDF application form to an
online form which is submitted online.
Some of the agency'’s transactions can
be paid via secure online payment.

Transformational

Music streaming services
Digital quality, anywhere, any device with
personalisation and added features.
The listener is in charge — they select,
review, comment, and share.

Pandora Spotify

Government Services

full digital maturity
A government agency works with users
to understand their needs. It also works
with other agencies to join up services.
As a result, it rethinks and remodels its
service delivery. Processes are online
and accessible to all users — may
include help blogs and feedback
features.
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TpaHcdopmo
BaHUM
KnieHTOOpi€EHT
OBaHUMU
NepexigHunit
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OisHaTuUChL Ginblue

http://surl.li/gpxd
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LUABJTOHU LIN®POBOI TPAHCHOPMALIII

design, marketing and communications and

operations, digital channels and solutions,
supporting technologies and infrastructure.

How — ldenufy the key success
fat:tors and acuons tha; ‘rn'ust be

Digital Stratagy Toolkit
Rnartanatof b, Pl

and the' assoaated KPls. These
vnll be hlgh—level and so ﬂle
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Mporpama
iHpbopmaTusauii

Crparerisa

LUudpoeoi
TpaHcdopmauii rpomag
Ta po3BuUTKY Smart City
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O IHCTUTYLHA CIPOMOXHICTE

Ll,mbpona IHpacTpykTypa
TpaHcdopmaLis Ha

perioHansHomy pieHi
O TexHonariuHa pedopma
O Lindposi moxcmsocTi
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© [HCTUTYLIMHA CNPOMOXHICTb

Ludposa ©) IndpacTpykTypa
TpaHcpopmaLia Ha

perioHanbHOMY pPiBHi © BigkpuTi aHi
© TexHonoriuHa pedopma
© Uundposi MOXMBOCTI
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HEHEHTPMISALI.IS!

OAKYIO 3A YBAI'Y!

KOHTaKTK:

Kapenin Ceprin Iroposuny

KoopanHatop KOMNOHeEHTY «E-aemoKpaTia»
LIBEeMUAPCbKO-YKpPaiHCbKOi nporpamu EGAP (®oHpa CxinHa EBpona)
E-mail: skarelin@eef.org.ua

Ten. 095 400 94 42

097 65 66 905



